[Ipunoxenue
K pemennto OenepanbHON CITy:KOBI IO HHTEIICKTYaIbHON
COOCTBEHHOCTH

3AK/IIOYEHUE
10 pe3yJbTaTaM paccMOTpeHus X Bo3pa:keHusl [] 3asiBJIeHUS

Kosneruss B mopsiike, yCTaHOBJIIECHHOM YE€TBEPTOM 4YacThio ['pa)kaaHCKOro KoJeKca
Poccuiickoii ®@enepanun (nanee — Kogekc) u [IpaBunamu paccMOTpEHHS U pa3pelICHUs
(benepaibHbIM OPraHOM HKCIIOJHHUTENILHOM BJIACTH M0 MHTEIIEKTYyalbHOW COOCTBEHHOCTHU
CIIOPOB B aIMUHUCTPATUBHOM MOPSIIKE, YTBEPKACHHBIMU MPUKa30M MUHUCTEPCTBA HAYKU
u Bbicuiero obOpaszoBanusi Poccuiickoit denepanun 1 MuHHCTEpCTBA SKOHOMUYECKOTO
pasButusa Poccuiickonn  denepannu or 30 ampens 2020 r. Neo 644/261,
3aperucTpupoBaHHbIM B MunucrepctBe roctuuun Poccuiickoii @enepaunn 25 aBrycra
2020 roma Ne 59454, BcrynuBmmmmu B cuiy 06.09.2020, paccMoTpena BO3pakeHUE,
noctynusmee 27.08.2021, nmoganHoe kommanue salesforce.com, inc., CoelUHEHHBIC
[lIratet AMepuku (manee — 3asBUTENb), Ha peuieHue  DenepanbHON CIyXObl MO
MHTEIJIEKTYaJIbHOW COOCTBEHHOCTH 00 OTKa3e B MPEJOCTaBICHUM MPABOBOM OXpaHbl Ha
tepputopun Poccuiickoit denepannu 3HaKy Mo MeXIyHapoaHoi peructpaunu Nel536526,
IIPX TOM YCTAHOBJIEHO CJIEAYIOLIEE.

IIpaBoBass oxpana Ha Teppuropun Poccuiickon @enepanuu 3HaKy IO
MexayHaponaHou peructpamuu Nel536526, mpousBeneHHot MexayHapoaHsiM  bropo
BOUC 29.01.2020 na wums 3asBuTeNs (JaTa TEPPUTOPUAIBHOTO pACIIMPEHUS] Ha
Poccuiickyro @epneparuto 27.07.2020), wucnpammBaeTrcss B OTHOLIeHUU ToBapoB 09 u
yeayr 35, 36, 38, 41, 42, 45 xnaccoB MKTY, yka3aHHBIX B IEPEUYHE PETUCTPALIH.

3Hak 1O MexayHaponHoW peructpamuu  Nel536526 npeacrtaBiasier  coOoit

n300pa3uTeIbHOE 0003HAUCHUE B BUJ€ OOJ1aKa.

®denepasibHON cy)kO00W MO MHTEIIEKTyalnbHOU coOctBeHHOCTH 29.04.2021 ObLIO
NpUHATO pelleHue (nanee — peuieHue PocnateHta) 00 OTKa3e B NpelOCTaBICHUU
IIPaBOBOM OXpaHbl Ha Teppuropun Poccuiickor Penepanuy 3HaKy IO MEXIyHAapOIHOU

peructparuu Nel536526, noaTBepkaaroiiee MpeaBapuUTEIbHbIA 0TKa3, MOTUBUPOBAHHBIN



HECOOTBETCTBHMEM 3Haka TpeOoBaHusiM myHkTa 1 (1) (3) cratem 1483  Komekca,
MIOCKOJIbKY, 110 MHEHHUIO 3KCHEPTH3bl, 3asBJIICHHOE O0003HaueHHEe He oO0JagaeT
Pa3IMYUTENbHON CIIOCOOHOCTBIO M YacTO MCIOJB3YETCS Pa3iIMYHbIMU [IPOU3BOIUTEISMU
JUIA yKa3aHUs Ha HA3HAYEHHE TOBApOB M YCIIYT.

B Bo3paxkeHuu, mnocrynuBiieM B DenepanbHy0 CIyKO0y IO HHTEIUIEKTyaJlbHOM
cooctBeHHoctn 27.08.2021,  3asgBUTENs BBIPA3WJ CBOE HECOIJAcCUE C PELICHHEM
PocnatreHta M mnpuBen ciaeAyrolue apryMEHTbl B 3alllUTy IPEJOCTaBIICHUS IPaBOBOU

OXpPaHbI 3a4BJICHHOMY 0003HAYCHHIO:

- 3asiBJIEHHOE 00O3HAYEHHE MPEJCTaBIACT COOOM CTUIIM30BAaHHOE
n3o0pakeHne oOJlaka, BHEIIHSS TpaHUIA KOTOPOro (OPMUPYETCS PSJAOM  H3O0THYTHIX
TuHUM, (opma, KOIMYECTBO M pa3Mep HU3ruba KOTOPbIX NPUAAIT H300paKEHHUIO
VHUKQJIBHYIO 3allOMHHAIONIYIOCS (OpMy, KOTOpas XapaKTEpPU3yeTCs OPUTHHAIBHBIM
XYJI0KECTBEHHBIM TU3aMHOM W JIHArOHAJIBHBIM IPOCTPAHCTBEHHBIM HW300paKEHUEM, M
MMEHHO B OTHOILICHWH 3TOT0 JU3aiiHa U UCIPAIIUBACTCS IMPAaBOBask OXpaHa.

- 3agBUTENIO TPUHAUICKAT WCKIIOYUTEIBPHOEC TIPaBO HAa TOBApHBIC 3HAKH, C
TOXXIECTBEHHBIM M CXOAHBIM OPUTHMHAIBLHBIM H300pa3vuTEIbHBIM DJIEMEHTOM B BHUIE
obJlaka, KOTOpOMY YK€ IIpeoCTaBlieHa MpaBoBas OXpaHa Ha Tepputopuu Poccuiickoi

denepaliviy B COCTaBE CIEAYIOLIUX PETUCTPALUil:

' salesforce

«

n ycayr 09, 35, 42 knaccoB MKTY;

» o MexayHapoaHou peructpaunu Nel391413 B oTHOLIEHMH TOBAapOB

"service cloud

« » 1o cBujeTenbcTBY Ne550267 B OTHOLIEHHH TOBAPOB

09 knacca MKTY u no cBunerensctBy Ne550268 B oTHOIeHnn ycnyr 42 knacca MKTY;



&>

« » 1o cBUIeTeNbCTBY No742559 B OTHOIIIEHUH TOBAPOB U yCIIYyT
09, 35, 42 kmaccoB MKTY;

- B MO0JIb3Y HAIMYHUA PA3IMYUTEIBHOU CIIOCOOHOCTHU 3asiBIIEHHOTO N300Pa3UTEIBLHOTO
0003HAYEHUsI CBHJIETEIBCTBYET (PAKT HANMYMUS OOJBIIOTO KOJIMYECTBA TOBAPHBIX 3HAKOB,
3aperucTpupoBaHHbix B Poccuiickoii dexepaunn Ha WM Pa3HbIX JIMI[ B OTHOILICHUU
toBapoB u yciayr 09, 35, 36, 38, 41, 42 u 45 kmaccoB MKTY ¢ u3o00pa3utenbHbIM
AJIEMEHTOM B BUJE CTUJIM30BAHHOIO O0JIaKa, YHHKAJIbHBIA AU3alH Ka)XKIOro W3 KOTOPBIX
MO3BOJISIET TMOTPEOUTENSIM OTJIMYUTh OSTHU 3HAKK JpPYr OT Jpyra M OJIHO3HAYHO
aCCOLIMMPOBATH UX C KOHKPETHBIMH IPABOO0IIaJaTENSIMU;

- CHEIMaJIUCTBl B 00J1acTU MH(POPMAIMOHHBIX TEXHOJOTUMH, chepe IAesATeTbHOCTU
KOMITAaHUH 3asBUTEIIS, ONMPEAEIAIOT 00JaKko Kak MecTto B MHTepHeTre, rae moib30BaTeIsIM
MPEJOCTABISIIOTCS BBIYUCIUTEIBHBIE PECYPChl BUPTYAIbHBIX KOMIIBIOTEPOB, KOTOPOE
onpenensieTcss JOMEHHbIM UMeHeM uin [P-aapecom, TO ecTh MOHATHE «00JIaKay CBSI3aHO C
a0CTpaKTHBIM BUPTYaJIbHBIM 0OBEKTOM, HE UMEIOIINM PEaTUCTUIECKOTO N300paKEeHNUS,

- n300paxkeHue o0yIaKa TaKKe HEe BXOJUT B MEPEUYCHb 00IIEYNOTPEOMMBIX CUMBOJIOB
B 00J1acTH MH(DOPMAITMOHHBIX TEXHOJIOTHUH;

- TOBaphl M YCJIYTd, B OTHOIICHUH KOTOPBIX MCIpAIIMBACTCS MpaBOBas OXpaHa Ha
tepputopun Poccuiickoii denepanuu, HUKaKUM 0Opa3oM HE OTHOCATCS K 0OJacTu
METEOPOJIOTUH UIIH HE(POJIOTHH, CBI3aHHBIM C N3Y4eHUEM 00JIaKOB, U HE aCCOIUUPYIOTCS C
HUMH, TIOCKOJBKY CTHJIM30BaHHOE H300pakeHHWE oO0Jaka Kak MPUPOJHOTO OOBEKTa HE
MOXET YyKa3blBaTh HAa MECTO IPOU3BOJACTBA 3asBICHHBIX TOBAPOB W YCIyr M HX
XapaKTePUCTUKU;

- 3agBUTENIb MIPOCUT MPHUHATH BO BHUMaHUE TOT (PaKT, UTO 3asBJICHHOE 0003HAUYCHHE
OpuoOpesio  Pa3INYUTENbHYI0 CHOCOOHOCTh TakXke 3a CYET €ro HHTEHCHUBHOIO
WCIIOJB30BaHusA, B TOM uncie, B Poccuiickon denepanuu, U aCCOUUAPYETCS B CO3HAHUU

HOTp€6I/IT€JI$I HUCKJIKYMTEIBHO C KOMIIAaHUEH 3aABUTCIIA,



B kauecTBe a0KazaTteNbCTB HW3BECTHOCTH O0O3HAUCHMS KaKk MpOJayKTa
3asBUTENA JO JaThl IOJayud MexayHapoaHou 3asBku Ne 1536526 B Bo3pakeHUU
MIPUBEJCHBI CBEIEHUS O KoMIaHuu 3asButens  (salesforce.com), koropas sBISeTCS
paspabotunkom  ogHouMEHHOM  CRM-cucTeMBbl, TPEAOCTaBIsIEMOM  3aKa3uMKaMm
HCKIIFOUUTENILHO 110 MOJIETU SaaS, 1 MUPOBBIM JuAepoM pbiHka CRM-cucrtem, kotopas B
TEUEHHE JIUTEIHHOTO MEepHOoia BpEMEHHU HUCTIOJB3YyeT 3asABJICHHOEC 0003HAUYCHHE B COCTABE
JOTOTUIA KoMMaHuu (MexayHapojaHas peructparus  Nel391413), a Takke — mid

HHAWBUAYAJIU3alINH MOOHJIBEHOTO IIPUIIOKCHUA U Ha CGpBHCHOﬁ HH&T@OpMﬁ KOMIIaHHUH

3as1BHUTCIIA.

B noaTBepxkaeHnEe U3BECTHOCTH O0O3HAUCHUS B Poccuiickoit @enepanuu
B KayeCTBE CPEJICTBA WHAWBHUAYyaJIU3allMd TOBAPOB U YCIYT 3aABUTENSA, B BO3PAKECHUU
MPEJCTaBIICHA CTATUCTUKA OOpAIlEHUS POCCUMCKUX MOJIb30BaTeel K OQUIUATIBHOMY

caiity kommnanuu https://www.salesforce.com/, Ha KOTOpPOM MpPEICTaBICHO 3asSBICHHOE

ob0o3nauenue: ¢ 2018 roma koamdecTBO mocetrwTesied caiTta coctaBuwio 400 TeICSY
nojp3oBarenel B rod, npu 3toM ¢ 2018 mo 2020 rox Temn mpupocTa MOJb30BATENCH
coctaBui 15%.

B moaTBepkaeHne moKazaTeNbCTBa WCIIOJIB30BAHUS 3asBICHHOTO O0O03HAUCHUS B
Poccun 3asBUTENh NPHUBOAMT CCBUIKM Ha HWHGOPMAIIMIO, KOTOpAs COJCPKHUTCS Ha
Pa3TUYHBIX caiiTaX, MPUIOKEHHBIX K BO3PAKEHHUIO:

https://gitter.im/SalesforceRu/SalesforceRu;

https://www.eustaceconsulting.com/blog/general/salesforce-com-expands-reachto-russia-

china/, https://trailblazercommunitvgroups.com/salesforce-developer-qroup-moscow-

russia/, https://www.sfcommunity.ru/.

B nmoarBepxaeHne W3BECTHOCTH 3asBJIEHHOTO OOO3HAUEHUS B KaueCTBE CpE/ICTBa
VHJUBUIYAJIU3allMU TOBApPOB U YCIYT 3asBUTEINs Ha Teppuropun Poccuiickoin denepanuu
K BO3PaXXEHUIO MPUJIOKEHO conuoiornueckoe uccienopanre BIIMOM, npoBenenHoe B
2021 rogy cpenu IT-cnenuanucToB POCCUHCKMX KOMIIAHMM, MCHOJB3YIOIIMX B CBOEH

nesitenbHOCTH — oOnauHble  cepBucbl U CRM-cucteMbl, pe3ysibTaTbl  KOTOPOIO



CBUJIETEIBCTBYIOT O TOM, 4TO 74% PECTOHICHTOB, 3HAKOMBIX C JAHHBIM 0003HAYCHHUEM U
ob0nauneiMu cepBucamMu U CRM-cucremamu Salesforce, 3HatoT oOnadHble CEPBUCHI U
CRM-cuctemsbl noJ1 3asiBICHHBIM 0003HauUeHueM 1 roj uiu 0oJiee, B TOM YHUCIIE Kax bl
natbiid (20%) oTMeTHI1, 4TO 3HAKOM ¢ HUMHU Ooiiee S5 net. CemMb U3 JeCATH PECIIOHIECHTOB
(68%) 3HaKOMBI C TECTUpPYEMbIM O0O3HAYEHHMEM B KauecTBE O0O3HAYEHUS KOHKPETHOU
KoMnaHuu. BpiOupas #3 TpeIoKEHHBIX BapuaHTOB OTBeTa, 27% y4acTHUKOB
UCCJIeIOBAHMUSI, 3HAKOMBIX C TECTUPYEMBIM 00O03HaueHueM, ykazanu Salesforce.com, Inc B
KauecTBE KOMITAHUU, KOTOPOU MpHHAJJIeKaT oOnaunbie cepBUchl 1 CRM-cuctemsl mon
JaHHBIM 0003HAYECHUEM.

Ha ocHOBaHMM W3JI0)KEHHOTO 3asBUTENb MPOCUT BBIHECTH PEIICHHE O
[IPEIOCTABJICHUH IIPAaBOBOM OXpaHbl Ha Tepputopun Poccuiickon denepanuu 3HAKy I10
MexkyHapoaHou peructpauun Nel536526.

K BO3paKE€HHIO NPUIIOKEHBI CIEAYIOIIUE MAaTEPUAIIBL:

- pewenue Pocmarentra ot 29.04.2021 o0 oTka3e B NMpeAOCTaBICHUU MPABOBOM
oxpansbl Ha Tepputopun Poccuiickont denepannu [1];

- pacriedarka u3 Bukuneauu oTHocuTeNnbHO NoHATHS «O0maka» [2];

- CBEJIEHMs O JOroTHNax B 00J1acTh MH()OPMAIMOHHBIX TEXHOIOTUH [3];

- pacneyaTtka u3 Bukuneauu otHocuTenbHo oIt «METEOPOJIOT NSy [4];

- pacneyatku u3 Bukunemuu u caitta https://ru.wikipedia.org/wiki/Salesforce o

KOMITaHUH — 3asiBUTENE [5];

- cBeleHus 00 UCIIOJIb30BAHUH 3asIBIEGHHOTO 0003HAYEHUSI B COCTaBE MOOMIIBHOTO
npuioxeHus [6];

- uH(popmalus 0 3asBUTENE U TpEIaraéMbIX UM TOBapax U yciyrax [7];

- uHdopmanusa 06 oObemMax U KOJTUYECTBE TIOCETUTENEH BeO-caiiTa 3asBuTtens [8];

- pacreyaTrku c CalTOB: https://gitter.im/SalesforceRu/SalesforceRu;

https://www.eustaceconsulting.com/blog/general/salesforce-com-expands-reachto-russia-

china/; https://trailblazercommunitvgroups.com/salesforce-developer-qroup-moscow-

russia/; https://www.sfcommunity.ru/; https://trailblazercommunitvgroups.com/salesforce-

admin-group-st-petersburq-russia/; https://gbc-team.com/en/events/149-salesforce-live-

online-event-october-27-2020; https://www.meetup.com/moscow-salesforce-saturday-




meetupgroup/events/; https://www.salesforce.com/news/stories/the-history-of-salesforce/

[9];

- BBIOOPOYHBIHN TIEPEBO] pacrnedaTok ¢ caitoB [10];

- cratbu: O030p Salesforce CRM. Yactu 1 u 2; pykOBOJACTBO MOJIL30BATENS -
Nurerpamnus Roistat ¢ Salesforce; pykoBoactBo - UuTterpanus ¢ Salesforce Api - cBsizath
Salesforce ¢ cepBrcamMu 1 MpUIIOKEHUSAME; WH(OPMaLKs 00 UCTIOIB30BAaHUH 3asBICHHOTO
o0o3naueHnus B mnpwioxeHun AppStore u GooglePlay; pacnedatku oduIIMATBHBIX
cTpanui Kommanuu Salesforce B CONMANbHBIX CETAX; CBEACHUS W3 HHTCPHET-apXHUBa
aMEPUKAaHCKOTO M €BPOIEHUCKOT0 CATOB KOMMAHWH; PEKJIaMHbIE MaTepHallbl KOMITAHUU
Salesforce, mpenacTaBieHHbIE W3 WHTEPHET-apXMBAa AMEPHUKAHCKOTO M EBPOMECHCKOTO
caiitoB komnanuu, 3a nepuoq 2009 - 2011 rr.; npecc-penussl kommnanuu Salesforce 3a
nepuoa 2009 - 2011 rr.; cBenenus o Harpagax [11];

- BBIOOPOYHBIN IIEPEBO/I BhIIICYKa3aHHBIX cTaTtel [12];

- pacnedatku c cairta https://ctconsult.ru/news/chto-takoe-dreamforce-vsyo-chto-

tydolzhen-znat-o-konferenczii/ [13];

- conuonorudeckoe uccienoanue BIIMOM «YpoBeHb U3BeCTHOCTH 0003HAYEHUS

«.» [14].

B nmomonmHeHuwe k paHee MpEACTaBICHHBIM MaTepuajaM 3asBUTENb MPEACTABUI
cienytouue nHHOPMAITMOHHBIE MAaTEPHAIIBI:

- crareu: «0O030p Salesforce CRM. UYacte 2. MBan JleBuukuii, Salesforce
pazpabotuuk, Data Art, 15/07/2021; Salesforce CRM: pemieHne MUPOBOTO YpOBHS Ha
poccuiickom peiHke - Market.CNews ot 25.09.2020; «O630p SALESFORCE CRM u ee
BO3MOXKHOCTENY. Anekceit balinun, 14.06.2016 [15];

- pacnievaTka ¢ caiita www.kpms.ru. MenemkmenT kadectBa SALESFORCE [16];

- CTaThA ((MI/Ip KOMITJICKCHOM MC}IHHHHCKOﬁ noMomu € NMpUMMCHCHUEM «00IaYHBIX

TEXHOJIOTH» ¢ caiita www.philips.ru [17];

- pacneyatka ¢ caita www.albato.ru «UWurerpamus Salesforce ¢ 1C Oyxrantepus»
[18];
- cratbs Welcome to Best Global Brands 2021. Charles Trevail, Global Chief

executive Officer, Interbrand ¢ mepeBomoM Ha pycckwuit 361k [19].



Kpowme toro, B moaTBepk1eHnEe N3BECTHOCTH 3asBJICHHOI'O 0003HAYCHHSI U 3asBUTEIIS
Ha 3aceJaHuu KoJuleTuH, KoTopoe cocTtosuiock 09.02.2022 nomonHUTENbHO ObLIa
NpelicTaBlieHa Komusi MucbMEeHHOro 3assiieHuss Crapmiero Buie-npesuaeHTta 1o
MHTEJUICKTYalIbHOM COOCTBEHHOCTH KoMImanuu salesforce.com, inc.[20].

WN3yyuB wmatepuansl jefla U 3aciyllaB Y4YaCTHHUKOB PACCMOTPEHHUS, KOJUICTHS
YCTaHOBUJIA CIEAYIOIIEE.

C yuerom patel (27.07.2020) TeppuTopHaIbHOTO paciiupeHus Ha Poccuiickyro
Oenepanuio MexayHapoaHou peructpanuu Nel536526 mpaBoBas 0aza AJisl OLICHKU
OXpaHOCTocOOHOCTH 3Haka BKIouaeT B ce0si Komexke u [lpaBuna cocraBieHus, mojaadyu
U pacCMOTPEHUS] TOKYMEHTOB, SBIJISAIONIMXCS OCHOBAaHUEM JIJIsi COBEPLICHUS HOPUIAMYECKH
3HAYUMBIX JEUCTBUA MO TOCYAApCTBEHHOW PpETUCTPAllMM TOBAapPHBIX 3HAKOB, 3HAKOB
00CIIyKUBaHUS, KOJUICKTUBHBIX 3HAKOB, YTBEPXKICHHbIC MpPHUKa30oM MUHUCTEPCTBA
SKOHOMHYECKOTO  pas3Butus  Poccuiickoit  @epepammu ot 20.07.2015  No482
(3apeructpupoBano B MunuctepctBe toctunu Poccuiickoii @eneparuu 18.08.2015,
peructpanuonHbiii Ne38572), Berynusiiue B cuity 31.08.2015 (nanee — IIpaBuna).

B cootBetrcTBUUM ¢ TpeboBanusmu nyHkra 1 crateu 1483 Komekca He gomyckaercs
rocyJapCTBEHHAas PETUCTpalsi B KAayeCTBE TOBAPHBIX 3HAKOB OOO3HAYEHUH, HE
o0JaaouX pa3InunuTeIbHON CIOCOOHOCTBIO.

B coorBerctBun ¢ mynkrom 1.1 crarem 1483 Komexca  monokenuss myHkra 1
HACTOSIIICH CTaThU HE MPUMEHSIOTCS B OTHOIIEHWH O00O3HAYECHHM, KOTOpBIC MPUOOpETH
Pa3IMYUTENBHYIO CIIOCOOHOCTh B PE3YJIbTaTE UX UCIIOIb30BaHUA.

Cormacao nynkty 34 IlpaBun k 0003HauCHUSM, HE OOJAAIONTUM PA3THUYUTEITHLHOM
CIIOCOOHOCTBIO, OTHOCSATCSA, B YaCTHOCTU, MPOCThIE T€OMETPUUYECKUE (PUTYPBI, JTUHUH,
qucia, OONICTPUHATHIE HAaWMEHOBaHUs. [Ipu TOM ycCTaHABIMBAETCS, B YACTHOCTH, HE
ABJISIETCS JIM 3asBJICHHOE 0003HAUYEHHUE WM OTAENbHBIE €r0 3JIEMEHThI OOIIETPUHATHIMU
CUMBOJIaMH, YCJIOBHBIMU OOO3HAYEHUSMH, TPUMEHSIEMBIMH B HayKe U TEXHUKE,
OOIIETPUHATHIMU TEPMUHAMU, SIBJISIOMIAMHUCS JICKCUYECKUMU €AMHUIIAMH, XapaKTePHBIMU
JUISl KOHKPETHBIX 00J1acTe HAyKW U TEXHUKH.

B coorBerctBum ¢ mynktom 35 IlpaBun ans JoKa3aTenbCTBA MPUOOPETEHHS

0003HaYCHUEM paSJII/I‘lI/ITeHI)HOﬁ CITOCOOHOCTH MOI'yT OBITH MMPEACTABJICHBI COACPIKAIIUCCS



B COOTBETCTBYIOIIMX JOKyMEHTax (DaKTUYECKUE CBEACHUA: O  JJIUTEIbHOCTH,
WHTCHCUBHOCTH HCIIOJIb30BaHUA OOO3HAUCHUS, TEPPUTOPUU U 0ObEMax peaau3aluu
TOBapOB, MAapKHPOBAHHBIX 3asBJICHHBIM O0O3HAUEHUEM, O 3aTpaTax Ha pekjamy, ee
JUIUTEIbHOCTH W HMHTEHCUBHOCTH, O CTENEHH HH(POPMHUPOBAHHOCTU TMOTpEOUTENEH O
3asBJICHHOM  OOO3HAaUY€HWHW W  U3TOTOBUTEIE  TOBAPOB, BKIKOYAs  pE3yJIbTaTbhl
COLIMOJIOTMYECKUX OMPOCOB; CBEACHUS O MyOIMKAIMSIX B OTKPBITOM MeyaTH MH(pOpMAaIuu 0
TOBapax, CONPOBOKJAEMBIX  3asBJICHHBIM OOO3HAUEHUEM U  UHBIE  CBEJICHUS.
JlokazaTenbcTBa  MpUOOpeTeHHs  00O3HAYEHHEM  Pa3jIMYUTENbHOH  CIOCOOHOCTH
IPEACTABILIIOTCS  3asiBUTENeM. K TakuM J0Ka3aTeiabCTBaM, B YACTHOCTH, OTHOCSTCS
CBEJIEHUS O JUIMTEIbHOCTH UCIOJIb30BaHUS O0003HAUEHUS, 00 WHTEHCUBHOCTU €r0
UCIIOJIb30BaHUA U T.1I.

3HaKk 1O MexayHapomHou peructpauun Nel536526, kak yKasaHO BBIIIE,

MpeACTaBIsIeT cO00M H300pa3uTEIbHOE 0003HAUCHHE B Bujie 00Jiaka roiayooro
L[BETA.
IIpaBoBas oxpana Ha Tteppuropun Poccuiickoit d@enepannu HCIpalIMBacTCs B

OTHOUIEHUU CJIEYIOLIUX TOBAPOB U YCIYT:

09 kuaacc - Software; computer operating software; downloadable software; downloadable cloud-based
software; software in the nature of a mobile application; software, downloadable software, downloadable cloud-based
software, and software in the nature of a mobile application for managing, storing, analyzing, securing, testing, and
authenticating data, business data, customer data, data analytics, databases, customer interactions and information,
notifications and geolocation and global positioning systems (GPS) data; software, downloadable software,
downloadable cloud-based software, and software in the nature of a mobile application for use in customer relationship
management (CRM), marketing automation, sales automation, sales performance management, field services
management, mapping and route planning, customer service and support, customizable marketing and advertising,
managing online content, deploying customized interactive content, optimization of online websites for third parties for
marketing purposes, predictive analytics, big data and business data analysis and visualization, complex event
processing, machine learning, artificial intelligence, mining the most relevant information from disparate data sources,
providing automated solutions to enable organizations to integrate disparate data and translate and structure that data
into actionable insights, creating searchable databases of information and data, security and authentication, monitoring
employee efficiency, social media management and publication, data storage, collaboration, e-commerce, and software
and application development, programming, and implementation; software, downloadable software, downloadable
cloud-based software, and software in the nature of a mobile application for integration of computer systems,
applications, data and databases; software, downloadable software, downloadable cloud-based software, and software in

the nature of a mobile application for creation and connectivity to application programming interfaces (APIs),



governance and management of web services, APIs and integration applications, development and deployment of
integrations; software, downloadable software, downloadable cloud-based software, and software in the nature of a
mobile application in the fields of business, marketing, promotion, sales, customer service, data analytics, business
intelligence, education and training, social media, corporate social responsibility, and philanthropy; software
development tools, downloadable software development tools, software and downloadable software for developing,
customizing, and managing computer systems, mobile and computer software applications, websites, client interfaces,
frameworks, and templates.

(npoepammuoe obecneuenue, OnepayuoOHHOe NPOpPAMMHOe ODecneueHue KOMNblomepd, 3azpyscaemoe NpocpammHoe
obecneuenue, 3azpyxcaemoe 00aauHOe NPOZPAMMHOE obecneueHue, NPOPAMMHOe obecneyeHue 8 6ude MOOUTLHO2O0
NPUNOJICEHUSL;, NPOSPAMMHOE obecneuerile, 3azpycaemoe npocpammmuoe obecneuenue, 3azpylcaemoe 00aauHoe npoepammHoe
obecneuenue u npocpammHoe obecneuenue 8 ude MOOUILHO2O NPULOdICEHUs Ol YNPABGIEHUS, XPAHEHUS, AHAU3d, 3aUUmbl,
mecmuposanus U aymeHmuuxkayuu OAHHBIX, OU3HeC-OaHHBIX, OAHHLIX KIUEHMO08, AHAAU3A OAHHbIX, 043 OAaHHbIX,
83aumMoOelicmeus ¢ KiueHmamu u uHopmayuu , YeeOOMAeHUll U OAHHbIX 2eONOKAYUU U CUCTemMbl 2100AIbHO20
nosuyuonupogarnusi (GPS); npoepammnoe obecneuenue, 3aspysrcaemoe npocpammuoe obecneuerue, 3azpyxcaemoe 00aauHoe
npoepammuoe obecneyenue u npoepamMmHoe obecnedenue 8 Guoe MOOUILHO20 NPUNOICEHUSL OISl UCTIONb30BAHUSL 8 YRPAGIEHUU
s3aumoomnowenuamy ¢ xauenmamu (CRM), asmomamuszayuu mapkemuHea, asmomMamusayuy npooasxc, YnpaeieHus
appexmusnocmoio npodagic, ynpasieHuss 0OCIYICUBAHUEM HA MECMAax Npooaxtci, Kapmozpaguposanuu u NiaHUpoSaHuU
Mapuipymos, KIueHmcKo20 O0OCIYHCUBAHUS U NOOOEPAHCKU, NEePCOHUPUUUPYEMO20 MAaPKemuHed U pPeKidaMbl, YAPAeleHUus
OHIATIH-KOHMEHNOM, PA36epMbl8aAHUs UHOUBUOYATUSUPOBAHHO20 UHMEPAKMUBHO20 KOHIMEHMA, ONMUMU3AYUYU OHIAUH-CAMO8
011 Mpemvbux Uy 8 MAPKEMUHSOBbIX YEJAX, NPOCHOZHOU AHANUMUKU, AHAAU3A U GU3YATUZAYUU OOTLUUX OAHHBIX U OU3HeC-
OaHHBIX, KOMNIEKCHOU 00pabomku cobblmuil, MAWUHHO20 00Y4eHUsl, UCKYCCMBEHHO20 UHMELIEKMA , U3sleueHus Hauboee
aKmyanivHol UHGOpMAYUU U3 PA3POZHEHHBIX UCHMOYHUKOE OAHHBIX, NPeOOCMAGIeHUs aABMOMAMUSUPOBAHHBIX peuleHull,
NO360NAIOUWUX OPSAHUZAYUSM UHMEZPUPOBAMb PA3PO3HEHHble OaHHble, d MAKJiCe NPeodpaz08bléams U CIMpPYKMypupo8ams 3mu
OanHble 8 OelicmeeHHble uoeu, CO30aHusi 0a3 OAHHBIX UHGOpMAYUU U OAHHBIX C BO3MOICHOCHMIBIO NOUCKA, OOecneueHus
be3onacHocmu u aymeHmuuKrayuy, OMmMcaeiCusarHus 3QPoekmueHocms compyOHUKOS8, YNPAGLEHUs YYEeMHbIMU 3ANUCIMU 8
COYUANbHBIX CemsX U NYONUKAYUU, XPAHEHUsT OAHHbIX, COMPYOHUYECMEA, DNEKMPOHHOU KOMMepYUuu, a maxaice paspabomku,
NpocpaMMUPOBAHUS U BHEOPeHUs NPOZPAMMHO20 obecneyenus U NPUNONCEHUll, NpozpamMmHoe obecneuenue, 3azpyicaemoe
npozpammuoe obecneueHnue, 3azpyxcaemoe 00IAUHOe NPOSPAMMHOe obecneyeHue U npocpamMmHoe obecneueHue 6 Guoe
MOOUTBHBIX NPUTONCEHUL O UHMeZPpayuUu KOMNbIOMEPHBIX CUCTNEM, NPUNONCeHUll, OAHHbIX U 0a3 OAHHBIX, NPOSPAMMHOE
obecneuenue, 3azpyscaemoe nPOPaAMmMHoe obecneyerue, 3azpyicaemoe 001auHoe NPOSPAMMHOe 0becnederue U nPoepammHoe
obecneuenue 8 Guoe MOOUTLHO2O NPUNOJCEHUsT Ol  CO30aHUss U NOOKMIOYeHUs. K uumepgeticam npukiaoHo2o
npoepammuposanusi  (API), ynpasrenuss u ynpaenenus e6eO-ciysucoamu, APIl-unmepgeiicamu u unmeepuposaHHbiMu
NPUNIONHCEHUAMY, PA3PAOOMKU U PA3ZGEPMBIBAHUSA UHMezpaYuU,; NpocpammHoe obecneuenue, 3azpyxicaemoe NpOPAMMHOe
obecneuenue, 3azpydxcaemoe O001AUHOe NPOSPAMMHOE ObOecneueHue U npocpammHoe obecneyeHue 8 6ude MOOUTLHOZO
NpUNodiCeHuss 8 cghepax OuzHeca, MapKemuHed, NPOOBUICEHUS, NPOOANC, OOCIYICUBAHUS KIUEHMOS, AHAIUMUKU OAHHDIX,
busHec-ananumuku, o0pazoeanus U 00YUeHUs, COYUANbHBIX cemell, KOPNOPAMUBHLIX COYUANbHBIX cemell, NPaKmuKu
KOPNOpamueHoU COYUANbHOU OMBEMCMEEHHOCU U O1A20MBOPUMENLHOCb, UHCPYMEHmMbl pa3pabomKu NpPoSPpamMmHO20
obecneuenus, 3azpyxcaemvie UHCMPYMEHMbL pA3PAOOMKU NPOSPAMMHO20 0becneueHus, NpozpammHoe obecneuenue U
3azpysicaemoe npocpammHoe obecneuenue Ol paspaboOmKu, HACMPOUKU U YNPAGIEHUS KOMNbIOMEPHbIMU CUCTEeMAMU,
MOOUNLHLIMU U KOMNBIOMEPHBIMU — NPOSPAMMHBIMU — NPUTOMCEHUAMY, — 6€0-Ccaumamu, KIUeHMCKUMu unmepgeticamu,

@petimeopramu u wabIoHaAMLU).



35 kaacc - Compilation and management of computerized databases and consulting services related thereto;
business consultation services; business consultation services in the fields of business, marketing, promotion, customer
relationship management, sales, customer service, data analytics, business intelligence, education and training, social
media, corporate social responsibility, philanthropy, e-commerce, and software and application development,
programming, and implementation; business management services in the fields of customer relationship management
(CRM), marketing automation, sales automation, sales performance management, field services management, mapping
and route planning, customer service and support, customizable marketing and advertising, managing online content,
deploying customized interactive content, optimization of online websites for third parties for marketing purposes,
predictive analytics, big data and business data analysis and visualization, complex event processing, machine learning,
artificial intelligence, mining the most relevant information from disparate data sources, providing automated solutions
to enable organizations to integrate disparate data and translate and structure that data into actionable insights,
creating searchable databases of information and data, security and authentication, monitoring employee efficiency,
social media management and publication, data storage, collaboration, e-commerce, and software and application
development, programming, and implementation; new business venture development consulting services; providing
consumer information in the fields of business, marketing, promotion, customer relationship management, sales,
customer service, data analytics, business intelligence, education and training, professional development, social media,
corporate social responsibility, philanthropy, e-commerce, software and application development, programming, and
implementation, and advisory services via a website; sales promotion (for others); marketing and advertising services;
market research services; business and marketing data analytics services; operating online marketplaces for buying and
selling computer software, on-demand applications, and data; organizing and conducting trade shows in the fields of
business, marketing, promotion, customer relationship management, sales, customer service, data analytics, business
intelligence, education and training, professional development, social media, corporate social responsibility,
philanthropy, e-commerce, and software and application development, programming, and implementation; monitoring
of social network sites and online content for others, namely, monitoring and analyzing of consumer opinions, consumer
habits and the reputation of a brand among consumers for marketing purposes.

(coz0anue KOMNLIOMEPUIUPOBAHHBIX OA3 OAHHBIX U YNPAGIEHUE UMU U CEA3AHHbBIE C HUMU KOHCYIbMAYUOHHbIE YCIY2U;
yeayeu KOMMepUecKozo KOHCYIbIMUPOSAHUA, YCIYeU KOMMEPUECK020 KOHCYIbMUposanus 8 cgepax Ousmeca, mapkemuned,
NPpOOBUIICEHUSL, YNPABNEHUS B3AUMOOMHOUWEHUAMY C KIUSHMAMU, NPOOAdIC, 0OCIYICUBAHUS KIUCHMOB, AHATUMUKU OAHHBIX,
OU3HeC-aHaIumuK, 00pA308aHUs U O0OYYeHUs, COYUANbHBIX cemell, KOPHOPAMUSHOU COYUAILHOU OMBEMCMEEeHHOCMU,
061a20MEOPUMENLHOCTNU, DNIEKMPOHHOU KOMMEPYUU, a MAKdice paspabomKu NpocpaMMHOZ0 00ecnedeHuss U NpUuIoNCeHul,
NpOSPaAMMUpPOBAnUs U 6HEOPEHUS. NPOSPAMMHO20 0becneueHus U NPUIONCEHUN, YCayeu nNo YnpasieHuio busnecom 6 obaacmu
ynpaenenus esaumoomuowtenusmu ¢ xkauenmamu (CRM), asmomamuszayuu mapkemunea, agmomamu3ayuu npooasic,
ynpasnenus IQp@ekmusHoCmvbio npooadic, YnpasieHus O0OCIYIHCUBAHUEM HA MEeCMmax npooaddcu, Kapmozpaguposanus u
NAAHUPOBAHUSL MAPUUPYMO8E, O6C/Zy9f€u€aHuﬂ u noddepofcxu KIAUEeHmoes, Hacmpaueaemozco mapKemunea u pekiambvl, ynpaeieHus
OHﬂdﬁH-KOHmeHH’IOM, paseepmoledrusl Hacmpaueaemozco UHMeEPaKkmueHoco KOHmMeHma, Onmumusayus 6eb-cauimos 04
Mpemvbux Uy 8 MApKemuH206bIX Yeax, NPOSHOZHOU AHANUMUKY, AHANU3A U BU3YATUZAYUY OOLIUUX OAHHBIX U OUSHEC-OaHHbIX,
KOMNAEKCHOU 00pabomxu coobimuil, MAWUHHO20 00YUeHUs, UCKYCCIMBEHHO20 UHMENIeKmd, U38e4eHus Haubonee aKkmyalbHOU
uHpopMayuu U3 paspo3HEeHHbIX UCMOYHUKOE OAHHBIX, NPeOOCmagieHue AGMoMamu3upoOSantblX peueHull Opeanu3ayuam O
unmezpayuu paspoO3HEeHHbIX aaHHblx, npeo6pa306aHuﬂ u CmpyKkmypupoearnust 3mux OQHHbIX 6 NOJe3Hble AHATUMUYECKUe
c8edeHuUsi, cO30aHUsi OOCMYRHBIX O/ NOUCKa 0a3 OAHHLIX UHGOPpMAyuUu U OAHHBIX, OE30NACHOCMU U aAyMeHmu@uKkayuu,
MOHUMOpUHEa IPDEKMUSHOCMU COMPYOHUKOS, YNPAGIeHUss U NYOIUKAYUU 6 COYUATbHbIX CemsX, XPAHeHUs OAHHbIX,

coeMecmHOU  pabomul,  INEKMPOHHOU  KOMMEPYUU, NPOSPAMMHO20  obecnedeHus U  NPUTONCeHUll, pazpabomxa,



NpocpamMmMuposanue u 6HeOpeHus KamuoHo8, KOHCAIMUH208ble YCIyeU NO pA36UMUI0 HOBbIX NPeonpusmull, npeoocmasgieHue
ungopmayuu 012 nompebumenell 8 cgepax OuzHeca, MapKemuHed, NPOOBUNCEHUS, VYNPABIEHUSA B3AUMOOMHOUEHUAMU C
KAUeHmamu, npooasxc, OOCIYHCUBAHUA KIUEHMO8, AHAIU3A OAHHLIX, OUBHeC-AHATUMUKYU, 00pa308aHusi U 00yuYeHus,
npogheccuoHanbHo2o  pazeumus, COYUATILHBIX cemeil, KopnopamueHou coyuanbHou omeemcmeeHHOCm,
061a20MBOPUMENLHOCTNU,  INEKMPOHHOU KOMMEPYUY, NPOSPAMMHO20 Obecneyenuss u paspabomku, NpopAMMUPOSAHUS U
BHEOPEHUSI NPUTONCEHUT, 4 MAKAHCEe KOHCYTbMAYUOHHbLE YCaYell, NpedoCmasisemble NOCPeOCmeom 6ed-catima; npoosUdICeHUe
npooasic (01 mpemvux nuy);, MApKemMUH208ble U PeKilaMHble YCayeu, YCayeu No UCCLe008aHUI0 DPbIHKA, VCAyeU NO AHAIU3Y
KOMMepUYecKUx U MapKemuH208blX OAHHBIX, YNpAGNeHUe OHIAUH-MOP2O8bIMU NIOWAOKAMY 018 NOKYHKU U NPOOAdCU
KOMNBIOMEPHO20 NPOSPAMMHO20 0becneyeHUs], NPUIOHCEHUl N0 3anpocy U OAHHBIX, OP2aHU3AYUL U NPOBeOeHUe 8bICTNABOK 8
cpepax busmeca, mapkemuneda, NPoOGUNCEHUsl, VAPABIEHUS 63AUMOOMHOMWEHUAMU C KIUECHMAMU, NPOOAdiC, OOCTYHCUBAHUSL
KIUEHMO8, AHANU3A OAHHbIX, OUBHEC-AHATUMUKU, 00pA308aHUs U 00YYeHUs, NPOYECCUOHATbHO2O DPA3GUMUSL, COYUATbHBIX
cemeltl, KOpNoOpamueHoll COYUATbHOLU OMEEMCHMEEeHHOCMU, DIA20MEOPUMENbHOCIU, JJIeKIMPOHHOU KOMMepYUl, paspadomxu,
NpOSPAMMUPOBAHUSA U BHEOPEHUS NPOSPAMMHO20 00eCnedeHUs: U NPULONCEeHUL, MOHUMOPUHS CAliMO8 COYUANbHBIX cemell U
OHIAUIH-KOHMenma OJis mpembvux auy, d UMEHHO MOHUMOPUHE U AHATU3 MHEHUs nompebumernetl, NOMmpeoUumenbCKUx nPUBbIuex
u penymayuu 6penda cpedu nompedoumeineti 6 MapKemMuH208bixX Yesx).

36 xaacc - Charitable fundraising services; charitable fundraising services, namely, providing the information
and opportunity to make monetary donations to charities, foundations, educational institutions, and non-profit
organizations; charitable foundation services, namely, providing financial assistance for programs and services of
others; charitable services, namely, providing monetary grants to schools, non-profit organizations, charitable
organizations, educational institutions, and organizations that promote workforce development, access to information
and technology, social responsibility, sustainability, and education; venture capital funding services to emerging and
start-up companies; providing venture capital, development capital, and investment funding; real estate services,
namely, rental, leasing and management of commercial property.

(venyeu no cOopy 61a20meopumenvHuIX cpedcms, 01a20meopumenvbHvie yciyeu no coopy cpeocme, d UMEHHO
npedocmasienue UHPOPMAYUU U 803MONCHOCHL Oelamb OEHEN’CHbLE NOJCEPMBOBAHUS OIAOMEOPUMENTbHbIM OP2AHUZAYUAM,
Gonoam, o0bpazoeamenvbHblM YUPENHCOCHUAM U HEKOMMEPYECKUM OpP2AHU3AYUAM, YCIyeu O1a2omeopumensHozo ¢onda, a
UMeHHO npedocmasieHue QUHAHCOBOU NOMOWU OISl NPOSPAMM U YCIye mpembux auy, 01azomseopumenshsie YCiyeu, d UMeHHO
npedocmasiienue OeHEeJNCHbIX 2PAHMO8 WKOAAM, HEKOMMEPUECKUM Op2aHu3ayusim, O1a20meopumenvHblM OpeaHUu3ayusIm,
00paz08amenbHbIM YUPEHCOCHUAM U OP2AHUAYUAM, KOMOpble CHOCODCMBYIOM pA38UmMuio mpyoosblx pecypcos, 00CMYny K
uH@opmMayuu U MEXHONO2UAM, COYUATLHOU OMBEMCIMBEHHOCIU, NOCHYNAMENbHOMY PA36UMut0 U 00pa308aHUI0; YCIyeu
BEHUYPHO20 (DUHAHCUPOBAHUA PA3BUBAIOWUMCA U HAYUHAIOWUM KOMNAHUAM, HpedoCmasieHue 6eHYypHO20 Kanumaid,
Kanumana Ona pasgumus U UHEECMUYUOHHO20 (QUHAHCUPOBAHUA, VCIY2U PUBIMOPO8, d UMEHHO apeHod, coayd 6Haem U
YNpasieHue KoOMMepueckou HedBUNCUMOCTBIO).

38 knacc - Telecommunications, communications, audio and video broadcasting, telephone communications,
collection and transmission of messages and emails; transmission of data and information; electronic transmission of
data via the internet, global computer networks, wireless networks, private secure networks, and electronic
communication networks; providing access to global computer networks, wireless networks, private secure networks,
and electronic communications networks for transmission and receipt of data; providing online forums and providing
access to Internet portals; instant messaging services; leasing and rental of access time to computer databases;
providing access to electronic publications on the Internet.

(menexomMmyHuUKayuu, céa3b, ayouo- u gudeogewanue, meieQOuHas céa3b, cOop u nepedaia coodueHUtl U 2NeKMpOHHOU

noumel, nepeoaya OAHHbIX U UHDOpMAYUU, INeKMPOHHAA nepedaya OaHHbIX Yepe3 Hnmepuem, 2nobanvhvie KoMnviomepHvie



cemu, 0OecnpogoOHble cemu, UYACMHblE 3AWUUEHHble cemu U Cemu JJIeKMPOHHOU c6a3U; npedocmasienue O00CMynd K
2N100aNbHBIM KOMNBIOMEPHbIM CeMaM, 0ecnpo8OOHbIM CemsM, YACMHbIM 3AUWULEHHbIM CemaM U Cemam dNeKMPOHHOU C8:3U
0 nepedayu u npuema OAHHBIX; NPeOOCmasieHue OHIAUH- hopyMO8 u npedocmagnerue 0OCMynda K UHmepHem-nopmandm,
CyoHcobl 0OMEHA MSHOBEHHLIMU COODWEHUSMY, TU3UHZ U APEeHOa 6peMeHU O0CmYNna K KOMHbIOMEPHbLIM 0a3aM OAHHbIX,
npedocmasnenue 00CMynd K 21eKmpoHHbIM nyoauxkayuam e cemu Mumepnem).

41 xnacc - Providing information about education, training; providing learning modules, courses and interactive
classes in the fields of online computer services, managing data, software and application development, programming,
and implementation, business, marketing, promotion, customer relationship management, sales, customer service, data
analytics, business intelligence, education and training, professional development, social media, corporate social
responsibility, philanthropy, and e-commerce, via online learning portals, e- learning platforms and learning
management systems; providing certified training for use in customer relationship management (CRM), marketing
automation, sales automation, customer service and support, data management, predictive analytics, big data and
business data analysis and visualization, complex event processing, machine learning, artificial intelligence, social media
management and publication, education, philanthropy, software and application development, programming, and
implementation; educational examination services; arranging and conducting of educational conferences, congresses,
symposiums, expositions, seminars, classes, conferences, workshops, training, educational and entertainment services
for retreats, lectures, tutorial sessions, webinars, courses, and instructional and lecture events; educational services,
namely, arranging, conducting, and organizing educational conferences, congresses, symposiums, expositions, seminars,
classes, conferences, workshops, training, educational and entertainment services for retreats, lectures, tutorial sessions,
webinars, courses, and instructional and lecture events in the fields of business, marketing, promotion, customer
relationship management, sales, customer service, data analytics, business intelligence, education and training,
professional development, social media, corporate social responsibility, philanthropy, e-commerce, and software and
application development, programming, and implementation, and distributing course materials in connection
therewith; conducting entertainment, cultural events, and live cultural events, namely, presentation of live dance and
musical performances, live show performances and concerts, organizing arts events, planning and conducting parties
and award shows for people and organizations, arranging of contests, organizing and hosting social entertainment
events, organizing cultural and arts festivals and fairs not for commercial purposes; providing online publications in the
nature of newsletters, bulletins, articles, reports, books, blogs, and magazines, in the fields of business, marketing,
promotion, customer relationship management, sales, customer service, data analytics, business intelligence, education
and training, professional development, social media, corporate social responsibility, philanthropy, e-commerce, and
software and application development, programming, and implementation; providing podcasts and webcasts in the
fields business, marketing, promotion, customer relationship management, sales, customer service, data analytics,
business intelligence, education and training, professional development, social media, corporate social responsibility,
philanthropy, charitable giving, e-commerce, and software and application development, programming, and
implementation.

(npedocmasnenue ungopmayuu 06 o06paszoeanuu, o0OyueHuu, NPedoCmasieHue YYeOHbIX MOOYael, Kypcos u
UHMEPAKMUBHBIX KAACCO8 8 00NACMU KOMNBLIOMEPHBIX OMIAUH-CEPEUCO8, YRPasieHUus OAHHbIMU, PA3PAOOMKU NPOSPAMMHOZ0
obecneueHus U NPUTONCEHUL, NPOSPAMMUPOBAHUA U 6HeOpeHUs, OuzHeca, MapKemuHed, NPOOSUNCEHUS, VNPABIEeHUs
63AUMOOMHOMWEHUAMU C KIUeHmdamu, I’lpO()anC, 06Cﬂy9f6u6aHu}l KJIIUeHmoe, anaiusa ()ClHHblx, 6u3Hec—aHanumuKu, 06pa306a1-tuﬂ
u obyuenus, npoheccUOHANLHOLO PA36UMUA, COYUATLHBIX Ccemell, KOPNOpamuHOU COYUANbHOU OMBEmCmeeHHOCMU,
061a20MEOPUMENLHOCTNU U DTIEKMPOHHOU KOMMeEPYUsi Yepe3 NOPMaibl OHAAUH-00YYeHUs:, NIAM@POPMbL INEKMPOHHO20 00YUeHUs

U cucmemsl YnpasieHus obOyueHuem, npeoocmasieHue Ccepmupuyupo8aHHozo o0yueHus O UCNONb308AHUA 8 001dACmU



ynpaenenus 3aumoomuoweHuamu ¢ xkauenmamu (CRM), asmomamusayuu mapxkemuHed, demomMamuzayuu npooasxic,
00CIYHCUBAHUA U NOOOEPIHCKU KIAUCHMO8, YNPABIEeHUS OAHHbIMU, NPOSHO3HOU AHANUMUKU, AHATU3A U BU3YATUZAYUU OOTLUUUX
OaHHBIX U OU3HEC-OAHHLIX, KOMNJIEKCHOU 00pabomku cobblmull, MAWUHHO20 00yYeHUs, UCKYCCMBEHHO20 UHMELIeKmd,
COYUANbHBIX cemell MeOUua-MeHeONCMeHma u nyoauKayuil, 06pasosanus, 61a20meoOpUmMenbHOCmu, papabomu NPOSPAMMHO20
obecneuenusi U NPUNONCEHUL, NPOSPAMMUPOBAHUS U BHEOPEHUs; IK3AMEHbl 6 001acmu 00pa30eanus; OpeaHu3ayus u
nposedenue 00pa306amenbHbIX KOHGepeHyull, KOHZPeccos, CUMNO3UYMO8, GbICMABOK, CEMUHAPOS, KIACCO8, KOH epeHyull,
MAcmep-K1accos, MpeHuH208, 00pPA308amMeNbHbIX U PA3BIEKAMENbHbIX YCaye OJi 6ble30HbIX CeMUHAPO8, AeKyull, y4eOHbIX
3aHAMUL, 8eOUHAPO8, KYPCO8, A MaKdHce YY4eOHbIX U JIeKYUOHHBIX MepOnpuamull, obpazosamenbHbie YCiyeu, d UMEHHO!
opeaHusayus, npogederue U OpeaHu3ayus 0o6pa30e8amenbHuIX KOHMEPeHYUll, KOH2Peccos, CUMNO3UYMO8, 8bICTNABOK, CEMUHAPOS,
KAAccos, KOHpepenyutl, ceMuHapos, mpeHunzo8, 00paz06amenbHbIX U pa36ieKameaIbHblX YCaye 0N CO8CUWAHUl-CEMUHAPO8 6
HeoQuyuanbHot 0OCMAaHOBKe, NeKyull, YUeOHbIX 3aHAMUL, 6eOUHAPO8, KYypPCo8, d MAaKdce Y4eOHbIX JeKyull u AeKyutl Ha
Meponpusmuax 6 obnacmu OusHecd, MAapKemuHed, NPOOBUNCEHUS, YNPABIeHUS OMHOWEHUAMU C KIUEHMAMU, NPOOadiC,
00CIYHCUBAHUS KIUCHMO8, AHAIUMUKY OAHHbIX, OUSHEC-AHATUMUKU, 00PA308aHUs U 0OYYeHUs, NPOPeCCUOHATbHO2O PA38UMUS,
COYUANbHBIX cemell, KOPNOPAMUBHOU COYUANLHOU OMEemCcmMEeHHOCMU, 01a20MEopUmMenbHOCIU, 31IeKMPOHHOU KOMMepyUul,
npocpamMmHo2o obecneueHus U paspabomxu NPUIONCEHUL, NPOSPAMMUPOBAHUS U 6HEOPeHUs, a MAaKdHce pAcnpocmpaneHue
Mamepuanos Kypca 8 CeAasu ¢ 9MuM; npogedenue pa3elekamenbHulX, KyIbmypHblX MEpONPUAMULL U KYIbMyPHLIX MEPONPUSMUL
8 UHMEpPaKmueHoM pexcume, d UMEHHO, NpeoCmasieHue 6 UHMEPAKMUBHOM pedCume MAaHYe8aNbHbIX U MY3bIKANbHbIX
npeocmaegieHull, UHMEPAKMUBHBIX UWI0Y-NPeOCTNAGIeHUIl U KOHYEePpMOo8, OpP2aHU3AYUL XYOOHCECHBEHHbIX MepOnpusmuil,
NIAHUPOBAHUE U NPOBeOeHUe BeYEPUHOK U HASPANCOeHUll O QuU3UUeCKUX Uy U OpeaHu3ayull, opeaHu3ayus KOHKYPCOS,
opeaHusayus u npogeoerue 06uecmeeHHO-pa3eleKamenbHblX MePONPUAMUL, OP2AHU3AYUSL KYTbIMYPHBIX U XYO0HCECNBEHHBIX
ecmusanei u ApMApPOK He 6 KOMMEPHeCKUX Yelsax; npeodocmasieHue OHIAUH-NYyOIuKayull 6 6ude UH@POPMAYUOHHBIX
Olemenetli, cmametl, omyemos, Khue, 010208 U JHCYPHANO8 6 chepax Ouzneca, mapkemuned, NpoOGUICEHUs., YNPABLEHUs
B3AUMOOMHOWEHUAMY € KIUEHMAMU, NPoOajxdc, OOCIVICUBAHUS KIUEHMOS, AHAAUMUKU OAHHBIX, OUSHEC-AHATUMUKLU,
obpaszoganusi U 00yueHus, NPOPDECCUOHANLHO2O  pA36UMUs, COYUANbHLIX — Ccemell, KOPHOPAMUBHOU  COYUATbHOLU
OmMeemcmeeHHOCIMU, O1A20MBOPUINETbHOCY, INEKMPOHHOU KOMMEPYUU, A MaKdxice paspadomKu, NpOSPaAMMUPOBAHU U
BHEOPEHUsT NPOSPAMMHO20 0OeCneyeHUsl U NPULOACEHUU, NPedoCmagieHue NoOKACOos8 U 6edO-mpanciayuil 8 cghepax obusneca,
MapkemuHea, NPoOBUNCEHUs, YAPABIEHU 83AUMOOMHOUEHUAMU C KIUEHMAMU, NPOOAdC, OOCIYHCUBAHUA KIUEHMO8, AHANU3A
OAaHHBIX, OU3HEC-AHATUMUKY, 00PA308aAHUsS U 00YUeHUs, NPOPECCUOHANTLHO20 PA36UMNUsL, COYUAIbHBIX cemell, KOPHOPAMUBHOU
COYUANLHOU OMEEeMCMEEHHOCIU, KOPNOPAMUBHOU COYUATbHOU OMBENMCMBEHHOCMY, 01a20MEOPUMEeNbHOCIU, 3IeKIMPOHHOU
KOMMepYuu, a makice paspabomia, npoepamMmuposanus U HeOperUs NPOSPAMMHO20 0Decnedenus U NPULONHCEHULL).

42 knacc - Software as a service (SaaS), platform as a service (PaaS), and providing temporary use of non-
downloadable software; software as a service (SaaS), platform as a service (PaaS), and providing temporary use of non-
downloadable software for managing, storing, analyzing, securing, testing, and authenticating data, business data,
customer data, data analytics, databases, customer interactions and information, notifications; managing geolocation
and global positioning systems (GPS) data; software as a service (SaaS), platform as a service (PaaS), and providing
temporary use of non-downloadable software for use in customer relationship management (CRM), marketing
automation, sales automation, sales performance management, field services management, mapping and route planning,
customer service and support, customizable marketing and advertising, managing online content, deploying customized
interactive content, optimization of online websites for third parties for marketing purposes, predictive analytics, big
data and business data analysis and visualization, complex event processing, machine learning, artificial intelligence,
mining the most relevant information from disparate data sources, providing automated solutions to enable

organizations to integrate disparate data and translate and structure that data into actionable insights, creating



searchable databases of information and data, security and authentication, monitoring employee efficiency, social media
management and publication, data storage, collaboration, e-commerce, and software and application development,
programming, and implementation; software as a service (SaaS), platform as a service (PaaS), and providing temporary
use of non-downloadable software for integration of computer systems, applications, data and databases; software as a
service (SaaS), platform as a service (PaaS), and providing temporary use of non-downloadable software for creation
and connectivity to application programming interfaces (APIs), governance and management of web services, APIs and
integration applications, development and deployment of integrations; software as a service (SaaS), platform as a
service (PaaS), and providing temporary use of non-downloadable software in the fields of business, marketing,
promotion, sales, customer service, data analytics, business intelligence, education and training, social media, corporate
social responsibility, and philanthropy; providing temporary use of on-line non-downloadable software development
tools; non-downloadable software for developing, customizing, and managing computer systems, mobile and computer
software applications, websites, client interfaces, frameworks, and templates; computer software development and
technical consulting services; computer software development and technical consulting services in the fields of business,
marketing, promotion, customer relationship management, sales, customer service, data analytics, business intelligence,
education and training, social media, corporate social responsibility, philanthropy, e-commerce, and software and
application development, programming, and implementation; design and development of computer hardware, and
design, development, installation and maintenance of software and websites; providing search engines for the internet;
server hosting; hosting online facilities for sharing computer software, on-demand applications, and data; hosting online
learning platforms and learning management systems.

(npoepammuoe obecneuenue kax ycayea (SaaS), nramgpopma rxax ycayea (PaaS) u npedocmasnenue 60 epemeHHOe
UCNONIb30BAHUE HE 3A2PYACAEMO20 NPOSPAMMHO20 0becnedenus; npozpammuoe obecnevenue kaxk yciyea (SaaS), niamgpopma
kax ycayea (PaaS) u npedocmasnenue 80 6pemMeHHOE UCNONL308AHUE HE3ASPYHCAEMO20 NPOSPAMMHO20 obecneuenus O
VIPAGIeHUsl, XPAHEHUS, AHAIU3A, 3aWUmbl, MeCmupo8anus u aymeHmupurayuy 0aHHbIX, OU3HeC-OaHHBIX, OAHHBIX KIUEHMOS,
AHATUMUKY OAQHHLIX, 0a3 OAHHBIX, 63AUMOOEUCMBUS C KIUSHMAMU U UH@OpMAyuu, Y8eOOMIACHUU U YNPAGieHUs OaHHbIMU
eeonokayuu u cucmem 2n06arbHozo nosuyuonuposanus (GPS); npoepammuoe obecneuenue xax ycayea (SaaS), nnamgpopma
kax ycnyea (PaaS) u npedocmasnenue 60 6pemeHHOe UCNONb308AHUS HE 3A2PYAHCAEMO20 NPOSPAMMHO20 Obecneuenus O
UCNONb308aHUs 8 Ynpasienuu e3aumoomuouenuamu ¢ kiuenmamu (CRM), asmomamusayuu mapkemunea, agmomamusayu
npooasic, ynpasieHuu 3QhHeKmusHOCmbI0 NPOOaAd’C, YNPagieHUU IKCHLYAMAYUOHHbIM 00CTYIHCUBAHUEM, KapmMOozpapuposanuem,
NIAHUPOBAHUEM MAPWPYMOS, O0OCIYIHCUBAHUE U NOOOEPAHCKA KIUEHMO8, HNOAb308AMENIbCKOM MApKemuHee U peKiame,
VIPAGIEHUU OHIAUH-KOHMEHMOM, DPA36ePMblGAHUU HACMPAUBAEMO20 UHMEPAKMUBHO20 KOHMEHMAd, ONMUMUZAYUY OHIAUH-
caiumos 05l Mpemvux iUy 8 MAPKEeMUH208bIX Yelax, NPOSHO3HOU AHANUMUKe, AHAU3e U 8U3YAIU3AYUU OONLUIUX OAHHBIX U
Ou3Hec-0aHHbIX, KOMNIEKCHOU o00pabomke coObimull, MAWUHHOM O0yYeHUl, UCKYCCIMBEHHOM UHMeNleKme, U3eieyeHuu
Haubonee axmyanbHOU UHGOPMAYUU U3 PASPOIHEHHBIX UCHOYHUKOS OAHHLIX, NPEOO0CMABNIeHUU aA8MOMAMUIUPOBAHHBIX
pemeHmZ, NO360JANWUX  OpecAHU3AYUAM UHmMezpupoeams pa3pPO3HEHHble ()aHHble, a makoice npeo6pa3oebl@amb u
CMPYKMypupogams 3mu OaHHble 8 npaKkmuueckue uoeu, co30asams 0a3bl OAHHBIX C 803MONICHOCMbIO NOUCKA UHGOPMAYUU U
danHblx, obecneuusams 6€30naACHOCMb U AYMEeHMUPUKAYUIo, KOHMPOIUPOBAMb IPHEKMUBHOCIb COMPYOHUKOS, 8 YNPABIEHUU
COYUATLHBIMU CemsaMU, OISl NYOIUKAYUU, XPAHEHUSI OAHHbIX, COBMECMHOU Pabomuvl, INEKMPOHHOU KOMMEPYUU, paspadbomxu,
NPOSPAMMUPOBAHUS U BHEOPEHUSL NPOSPAMMHO20 0DeCneyeHUs U NPULOIICEHULL, NPoSpAMMHOoe obecneuenue Kaxk ycayea (Saas),
nramgopma xax ycayea (PaaS) u npedocmasnenue 01 8peMeHHO20 UCNONLIOBAHUS HE3AZPYHCAEMO20 NPOSPAMMHO20
obecneuenus Oist UHMeZPAyUU KOMNLIOMEPHLIX CUCHEM, NPUTLONHCEHUT, OAHHbIX U OA3 OAHHBIX, NPOSPAMMHOE Obecneuenue Kax
venyea (SaaS), naam@opma xax ycenvea (PaaS) u npedocmasnenue 01 6pemeHHO20 UCHONBL30GAHUS HE3ASPYAHCACMOZO

npoepammuozo obecneyeHuss ONisl CO30aHUSL U NOOKIIOUeHUs K unmepghelicam Npukiaonozo npocpammuposanus (API),



ynpaenenus u ynpagnenus eeb-cepsucamu, APl u unmespayuonHblMU RPULOICEHUAMY, PA3PAOOMKU U PA36EPMbIGAHUS
uHmezpayuu; npozpammuoe obecneuenue kax yciyea (SaaS), niamegopma xax ycayea (PaaS) u npedocmasnenue 0ns
BPEMEHHO20 UCNONL3OBAHUS HE 3A2PYICAEMO20 NPOSPAMMHO20 Obecneyenus 6 cepax busneca, mapKemunza, HPOOBUINCCHUS,
npooaxtc, OOCIYIHCUBAHUA KIUEHMO8, AHANU3A OAHHLIX, OU3HeC-aHATUMUKY, 00pa308anus U 00YyUeHUs, COYUATbHBIX Ccemel,
KOPNOpamueHoU cOYuaIbHas OmeemcmeeHHOCmu u 61a20meopumensHOCmu, npedocmagienue 01 6PeMeHH020 UCNONb308AHU
OHNAUIHOBLIX HE 3A2PYIHCAEMBIX UHCHPYMEHINOS Pa3padomKu npoSpamMMHO20 obecnedenus, He 3a2pyrHcaemozo npopamMmHo20
obecneuenus 04 pazpabomku, HACMPOUKU U YNPAGIeHUs. KOMNLIOMEPHbIMU CUCIEMAMU, MOOUTLHOIMU U KOMALIOMEPHLIMU
NPOCPAMMHBIMU NPUNONCEHUIMU, 8ED-CAUMAMU, KIUEHMCKUMU unmepeticamu, Qpeimeopkamu u wabionamu, yciyeu no
paszpabomke KOMNbIOMEPHO20 NPOSPAMMHO20 00ecnedenuss u mexHuyeckue KOHCYAbmayuu, paspabomra KoMNbIOmMepHo2o
NPOSPAMMHO20 0becnedeHus U mexHudecKue KOHCYAbmayuu 6 cgepax oOuzneca, mMapkemunea, npoOGUICEHUs], YNPAGLeHUs.
83AUMOOMHOUEHUAMY C KIUEHMAMU, NPOOAdIC, OOCIYIHUCUBAHUA KIUSHINOS, AHAIU3A OAHHbIX, DU3HeC-aHaATUMUKY, 00pa308anusl
U 0OyueHUus, COYUanbHblX cemel, KOpnopamueHoU COYUANbHOU OMEEmMCMEEHHOCMU, O1A20MEOPUMENbHOCTNU, INEKMPOHHOU
KOMMepyuu u paspabomka, npocpamMmuposanue u eHedpenue NPOSPAMMHOZ0 0Decneyenus U NPUILOICEeHUl;, NPOEeKMUPosanue u
paspabomka KoMnbloOmepHo2o 060py008aHUs, a MaKdce NPOEeKMupoganue, paspadomka, YCMAaHo8KA U 0OCIyHcUBaHuUe
npozpamMmnoz2o obecneyenus u 8ed-caimos; npedocmasienue NOUCKOSbIX cucmem O HMumepnema; cepeepmuill XOCmuHe,
pasmeuyenue OHAAUH-Pecypcos 0l 0OMeHa KOMNLIOMEPHbIM NPOSPAMMHLIM ObecneyeHuem, NPUIOHCEeHUAMU NO 3anpocy U
OaHHLIMU, pasmeujere n1ame@opm OHIANUH-00YYeHUA U cUCmeM YNPageHus o0yueHuem).

45 xkaacc - Online social networking services; online social networking services in the fields of business,
marketing, promotion, customer relationship management, sales, customer service, data analytics, business intelligence,
education and training, social media, corporate social responsibility, philanthropy, e-commerce, and software and
application development, programming, and implementation; licensing of computer systems and software; registration
of domain names; security consultancy and security services.

(venyeu coyuanvhvix cemu 6 Humepneme, OMIQUH-CEPBUCHI COYUATLHBIX cemell 6 cepax Ouzneca, mapkemuHed,
NPpOOBUIICEHUSL, YNPAGIEHUS 63AUMOOMHOWEHUAMU C KIUCHMAMU, Npooaddc, OOCIYIHCUBAHUA KAUEHMOS8, AHAAU3A OAHHBIX,
OU3HeC-aHaIUmuK, 00pa308aHUs U O0OYYeHUs, COYUANbHLIX cemell, KOPNOPAMUGHOU COYUANLHOU OMBEmMCmMEeHHOCMU,
671a20ME0pUMENbHOCTNY, INEKMPOHHOU KOMMEPYUU, NPOSPAMMHO20 obecneyeHus U paspabomku, npocpamMMuposanHus u
6HEOPEHUS NPUTIONCEHU, TUYEHIUPOBAHUE KOMNBIOMEPHBIX CUCMEM U NPOSPAMMHO20 06ecnedenus:; pecucmpayus 0OMeHHbIX

UMeH, KOHCYibmayuu no bezonacnocmu u yciayeu 6e3onacnocmu).

AHanu3 3asBIEHHOTO0 0003HAUEHUs MOKAa3aj, YTO OHO XapaKTEepHU3yeTCs COUYEeTaHHUEM
W30THYTHIX JIMHUM, TPUIAOIMUX  H“300pakeHuio ¢opMy o0OJaka, YTO YCHIIUBACTCS
MCIIOJIb30BaHUEM XapaKTEPHOTO TOIyOOro I[BETA.

3asBUTENb IMOJIAraeT, YTo AaHHas opma oOjaKka HOCUT YHUKAJIbHBIA XapakTep, B
CHITY Yero He MOXKET BOCIIPHHUMATHCS KaK MPOCTasi reoMeTpuieckas purypa.

B nmoarBepxkneHne CBOMX JAOBOJOB 3asiBUTEINb CCHUIACTCS HA TO, YTO JAaHHas Qopma
CTWJIM30BAaHHOTO O0Jlaka y»ke oxpaHsercs Ha Tepputopun Poccuiickoit ®denepanuu B

COCTAaBC€ TOBAPHLIX 3HAKOB, HpaBOO6HaJIaT€JI€M KOTOPBLIX ABJISACTCA 3asdBUTCIIb!



"service cloud

« » cBuaerenbcTBO Ne550267 B oTHomeHun ToBapoB 09
knacca MKTY;
force .
service cloud
« » cuaetenbcTBO Ne550268 B orHOmIeHHH yciyr 42 kiacca
MKTY;

&

« » cBUAETeNbCTBO No742559 B OTHOLIEHUHM TOBApOB U YCAYT 9,

35, 42 xnaccoB MKTY;

 salesforce

« » MexayHapoaHas peructpanus Nel391413 B oTHOLIEHHH TOBapoOB
n ycayr 9, 35, 42 xiraccoB MKTY.

BwmecTe ¢ Tem, KoJuleTHs OTMEYaeT, YTO BCE PErHCTpPallid, HA KOTOPHIE CChLIACTCS
3asiBUTEIb, NPEACTABIAIOT CO00NM KOMOMHHMpPOBaHHbIE 00O3HAUY€HHs, OOJIaJArONINE
CYIIIECTBEHHBIMU OTIUYHSIMHU OT 3asBJIIEHHOTO 0003HAYCHUS, TOCKOJIBKY B HUX OCHOBHBIM
WHJUBUAYAJIU3UPYIOIIUM JJEMEHTOM SIBJISIETCS CJIOBECHBIE JJIEMEHTHI, B TOM YHCIE,
YKa3bIBAIOIIME HAa KOMITAHUIO, KOTOpas MPOU3BOIUT TOBApPHl M OKa3bIBa€T YCIYTH, B
OTHOIIEHUU KOTOPBIX OXPAHSIOTCS ITH 3HAKH, T.€. HA KOMIIAHUIO - 3asBUTENS, MIPU ITOM
1n300pa3uTEIbHbIC JIEMEHTHI B JAaHHBIX 0003HAYEHUSIX UTPAIOT BCIIOMOTATENIBHYIO POJIb B
KadecTBe (POHA, HA KOTOPOM PACTIOJIOKEH JOMUHUPYIOMIUNA CJIOBECHBIN AJIEMEHT.

Komneruss mosiaraer, 4To JO0BOJA 3asBUTENSI O TOM, YTO W3 OOIIEIOCTYITHBIX
HMCTOYHUKOB HWH(OpPMAIMKU HE BBISIBICHO, YTO 3asBICHHOEC OOO3HAYCHUE  SIBISICTCS

O6III€HpI/IHSITBIM CHUMBOJIOM HWJIM, YCJIIOBHbBIM 0603Ha‘I€HI/ICM, IPpUMCHACMBIMU B obmactu

MH(POPMALIMOHHBIX TEXHOJOTHH, HENIb3d MPHU3HATh YOEAUTEIbHBIM, IOCKOJBKY, Kak



YKa3bIBa€T CaM 3asBUTENb, CIEHUANIUCTHI B 00JIACTH HHQPOPMAIIMOHHBIX TEXHOJIOTHIA,
ABJISIIOLIMECST  aJpecaToM TOBAapOB M YCIYr, I HMHIMBUAYyaJIU3alUd KOTOPBIX
UCIIpalllUBaeTCs TMPEJOCTaBICHWE TMPABOBOM OXpaHbl Ha Tepputopuu Poccuiickoit
®denepanuu, onpeneisaior «obmaako» (cloud) kak mecto B HTEpHETE, TIe TIOJIB30BATEIISIM
MPEIOCTABISIOTCS BBIYUCIUTENBHBIE PECYPCHl BUPTYAIbHBIX KOMIIBIOTEPOB.

B cdepe nHbDOpMAMOHHBIX TEXHOJOTHI MPOMCXOIUT HHTEHCHBHOE OOHOBIICHHE
CJIOBAPHOTO COCTaBa W O0pa3oBaHUWE HOBBIX CHUMBOJIOB M TEPMHUHOB, HE BCerna
MOJIyYarOUIUX CBOEBPEMEHHYIO CIIOBAapHYIO (DUKCALMI0, BMECTE C TEM CHUMBOJUYECKOE
M300pakeHne «00J1aka» B OTHOIIEHUHM TOBAPOB U YCIYT, CBSI3aHHBIX C OOJIAYHBIMU
TEXHOJIOTHSIMH,  TOJIYYHJIO  [IMPOKOE  PACHpPOCTPAaHEHHE, YTO  MOJATBEPKIAACTCS
3HAYUTEIBHBIM  KOJIUYECTBOM TOBAPHBIX 3HAKOB, 3apErMCTPUPOBAHHBIX HA UM
pa3IMYHBIX ITpaBooOIaaTesel, Ha KOTOPbIE CChUTIAETCS 3adBUTENb. MeX 1y TeM, OCHOBHAS
Macca ITHUX CCBUIOK KacaeTcsi KOMOMHHUPOBAHHBIX 0003HAYEHUM, BKIIOYAIOIIMX B CBOU
COCTAaB CJIOBECHBIE 3JIEMEHTHI, HA KOTOPBIE MMA1a€T HHJIWBHAYATU3UPYIOIIAs (YHKLIHS, YTO
OBLJIO TaK)K€ OTMEYEHO BBIIIE B TOBAPHBIX 3HAKaX, MpaBoo0iIaaTeaeM KOTOPBIX SBISETCA
3asIBUTEIIb.

Takum 00pa3oM, KOJJIETHsl MOJIaraeT, 4YTO JUIs MOCKOJBbKY TOBapbl M YCIYTH, B
OTHOILIEHUM KOTOPBIX HKCHOpPAIIMBACTCS MPaBOBasl OXpaHa 3HAKa HAa TEPPUTOPUH
Poccuiickoii ®enepanuu, TECHO CBA3aHbl C MHHOBALIMOHHBIMU TEXHOJIOTUSIMU ISl paOOTHI
B cetu UHTEepHET, B KOTOPBIX HCIOIB3YIOTCA OO0JIauYHbIE BBIYUCICHHUS M OO0JIauHBIC
TEXHOJIOTHH, 3adBJICHHOE M300paK€HUE YKa3plBaeT Ha OO0JacTh JEATEIbHOCTH U
Ha3HAYEHUE 3asIBJICHHBIX TOBAPOB U YCIIYT.

B noarBepikieHre TOro, 4To 3asiBJICHHOE 0003HAYEHHE PUOOPENIO Pa3InYUTENbHYIO
CITOCOOHOCTh 3a CYET HMHTEHCHBHOI'O HCIOJB30BaHWS, B TOM uucie, B Poccuiickoi
®denepanyu, 3asiBUTENb MPEACTaBUI MaTepualsl [S] — [20], aHanu3 KOTOPBIX MOKAa3ajl, 4To
B CBOEH OCHOBHOW Macce€ OHHM HOCST HMH(POPMAIMOHHBIN XapakTep O IeATeIbHOCTH
3asBuTens (0030p salesforce CRM) u mpenocTaBisieMbIX UM yCiiyrax, Ipyd 3TOM OOJbIIas
4acTh YKa3aHHOM MH(pOpMAallMM pa3MEIlleHa Ha aHTJIOS3bIYHbIX CcalTax, HE Bcerja

JIOCTYMHBIX CPEAHEMY POCCUHWCKOMY TMOTpeOUTEeN0, a Hu300paxkeHue 3asBICHHOTO



00O3HAUYEHHUS UCHOJB3YyeTCSI B KAauyecTBE WJUIIOCTPAllMUM, HO HE KakK CpelCTBO
WHANBUAYyAIU3aIMA KOHKPETHBIX TOBAPOB U yCIYT.

OneHka 3asBJIEHHOrO0 00O03HAUYEHHUS HA COOTBETCTBHE TPeOOBaHMIM IyHKTa | cTaTtbu
1483 Kogekca HpoOM3BOAMTCA HCXOIS M3 BOCHPUATHS STOTO0 OOO3HAYEHUS PSATOBBIM,
CPEOHMM DPOCCHMCKMM TOTpeOMTeNeM — aapecaToM TOBapoOB MW YCIYT, I
WHANBUAYyAIU3AlMA KOTOPBIX HCIPAIIUBACTCS MPEIOCTaBICHUE MPABOBOM OXpaHbl Ha
tepputopun Poccuiickoit denepanuu, NpuH 3TOM  yYYUTHIBAIOTCS HUMEIOIIMECS WU
BEPOSTHBIC ACCOLIMATUBHBIC CBS3M, BOSHHUKAIOUINE y MOTPEOUTENEH B CBS3U CO CIOPHBIM
0003HaYEHHUEM, UCXO/IsI U3 UMEIOIIMXCS B MaTepUaliax Jieja J0Ka3aTeabCTB.

B xadectBe Takoro MJOKyMEHTa, OTPAKAIOMIETO WMEIOIIUECS WU BEPOSTHHIC
aCCOLIMATUBHBIE CBSI3M, BO3HHUKAIOIIME Yy TMOTpeOUTENel B CBA3M C 3asABICHHBIM

0603Ha‘—ICHI/IeM, ABIACTCA MPHUIIOKCHHOC K BO3PAKCHUIO COLMOJIIOTMYCCKOC MCCIICA0BAHHC

«YPpOBEHBb U3BECTHOCTU 0003HAYCHUSI .» [14].

BMmecte ¢ Tem, KOMIETHSI KPUTUYECKH OLICHUBAET AAHHOE MCCIEIOBAHUE C TOYKH
3pEHHUS €T0 TOCTOBEPHOCTH U OOBEKTUBHOCTH.

JlanHoe uccnenoBanue 0b110 TIpoBeaeH0 AO « BLIUOM» B 2021 rony cpeau 1ieneBoi
IPYIIIbI cnequanuctoB B obsactu IT- TEXHOJNOrMi, HCHONB3YIONIMX B CBOEH
nesitenbHOCTH — OOnaunblie  cepBuchl u CRM-cuctembl. (Cuctema  ympaBiieHHs
B3auMooTHomeHusiMu ¢ kiueHtamu (CRM, CRM-cucrema, cokpaumieHue OT aHrdl.
Customer Relationship Management) — mnpukiagHoe MnporpamMMHOEe oOecreueHue IS
OpraHu3alvi, NPEAHA3HAYEHHOE JJISI aBTOMATHM3alMU CTPATETMA B3aMMOJECHUCTBUS C
3aKa34MKamu (KJIMEHTaMH), B YaCTHOCTH JJIsSl MOBBIIICHUS] YPOBHS MPOJIaXK, ONTUMHU3ALUN
MapKETUHTA U YJIy4IIeHUsS 0OCIIyKUBAHUSI KJIMEHTOB MyTEM COXpaHEHHs] UH(POpMAIUU O
KJIMEHTAaX W UCTOPHH B3aWMOOTHOIICHUN C HUMH, YCTAHOBJICHHS W YJIyUIICHHS OW3HEC-
MPOILIECCOB U MOCJICAYIOMIETO aHAN3a PE3YJIbTaTOB.

(https:/ru.wikipedia.org/wiki/Cricrema _yripaBiieHHs] B3aUMOOTHOITICHUSIMU_C_K/IMCHTAMH).

L[eJ'IBIO NpEACTAaBJICHHOIO COIMHUOJIOTHYCCKOr0O HCCICAOBAHNA SABHUJIOCH BbLIABJIICHHC

YPOBHSI 3HAaHUS 0003HAYCHHUS . U KOMIIAaHUH, UCTIOJB3YIONIEH JaHHOE 0003HAYCHHE.



B onpoce npunsim ydactue 400 cnermmanuctoB B oOnactu IT-texHonmoruii, u3
KOTOpBIX 68% 3HAKOMBI C TECTUPYEMBIM OOO3HAUYE€HHWEM B KauyecTBE O0O3HAYCHMSI
KOHKPETHOUM KOMIIaHWH, YTO COCTAaBUIIO 272 4yeoBeKa, IPU ITOM Ha OTKPHITHIN BOIpoc 0e3

MMPCIJIOKCHHBIX BAapUAaHTOB OTBETA O TOM, Kakoll HMMEHHO KOMIIQaHUU IIpUHAAJICKAT

obOnaunble cepBuchl 1 CRM-cuctembl moa 0003HAYCHHEM . , Tonbko 17% (47
YeJIOBEK) YBEpPEeHHO yKazaim  Kommanuto salesforce, 13% pecmoHmeHTOB yKa3aiu
koMmanuto Microsoft, a 18% pecrnoHeHTOB 3aTPyTHUIUCEH C OTBETOM.

Ha Ttakoi ke BOIpOC ¢ yKa3aHMEM BapUaHTOB OTBETOB 27%  ONPOIIEHHBIX,
3HAKOMBIX C JIaHHBIM 0003HAYEHUEM, yKa3alli 3asBUTENsSI B KAUECTBE KOMIIAHUU, KOTOPOU
MIPUHAJJICKUT 3TO 0003HaUeHue, a 37% 3aTpyAHUIUCH C OTBETOM. OCTalIbHbIE YUaCTHUKU
ornpoca yKa3ajiu Apyrue KOMIaHuH.

Takum o6pa30M, JaHHBIC IIPCACTABJICHHOI'O HCCICAOBAHHA HC IIOATBCPIKIAAIOT

YTBEPKICHUE 3asBUTEISI O BBICOKOM CTEMEHM HM3BECTHOCTH OOO3HAYCHUS «.»,
KOTOpPO€ B CO3HAaHUM POCCHUUCKUX MOTpPEOUTENed acCCOLMHUPYETCS HCKIIOUUTETHHO C
KOMITAHUEHN 3asBUTEIIS.

Konnerus Ttakxke oOpamaer BHMMaHhe€ Ha TO, YTO JaHHBIM ONpOC Kacaercs
JeSTeTLHOCTH KOMIIAaHUH B 001IIeM BUJIe 0€3 yKa3aHUsl Ha KOHKPETHBIE TOBaphl U yCIyTH, B
OTHOIIICHUU KOTOPBIX HCIpPAIIMBACTCSl TMPaBOBasi OXpaHa HAa TEPPUTOPUU POCCHUICKON
denepanum.

UTto KacaeTcsi MHOTOUUCIICHHBIX myonukanuii [6] — [13], [15] — [18], npusioxkeHHbIX K
BO3PAXXEHUIO, TO OHU HE MOTYT OJIHO3HAYHO CBHUJAETENIbCTBOBATH 00 M3BECTHOCTH
POCCHIICKOMY MOTPEOUTEII0 MPOAYKIINH (KOHKPETHBIX ToBapoB 09 u ycayr 35, 36, 38, 41,
42, 45 xinaccoB MKTY), MapkupoBaHHON 3HAKOM IO MEXIYHAPOJIHON pErUCTpariu
Nol1536526, mnoCKOIBKY, Kak YKa3aHO BBIIIE, MPEACTABISIOT COOOW  CTaThH
MH(OPMAIIMOHHOTO XapaKTepa O NEATEIbHOCTH 3asBUTEINSI, pa3MEIICHHbIE HA Pa3IUYHBIX
calrax.

Uto kacaercs nucbMeHHoro 3asBieHus [[pBuga M.Caiimona - Crapuiero Bune-
Mpe3uICHTa 110 UHTEIJIEKTYyalbHOM cOOCTBEHHOCTH KoMmmanuu salesforce.com, inc.[20], To

OHO KacCacTCia HMCTOPHMM  KOMIIAHHMH, €€  ACATCIbHOCTH WM HM3BCCTHOCTHU B EBpOHG, B



Amepuke U B A3MaTCKO-THMXOOKEaHCKOM PErMOHE B IIEJIOM, O€3 OTACIIBHOTO BBIJICICHUS
Poccuiickon ®@enepanum.

Takum oOpa3zom, MaTepHalibl, IPEICTABICHHBIE 3asIBUTEIEM, HE MOTYT OIIPOBEPTHYThH
OCHOBaHHUS [IJI1 OTKa3a B MPEIOCTABICHUM  MPABOBOM OXpaHbl  HA TEPPUTOPUU
Poccuiickoii ~ @enepaunn 3HaKy MO MEXAYHApoAHOM peructpauuu Nel536526 B
OTHOIIICHUU 3asIBJIEHHBIX TOBApPOB M YCIYT.

[Io oxOHYaHMM PACCMOTPEHHUS BO3PAXKEHHS OT 3asBUTENs] Ha uMs PykoBoauTesns
®enepasibHOM CITy>KObI IO MHTEJUIEKTYAIbHON COOCTBEHHOCTH MOCTYMHIIO OOpallieHue OT
22.02.2022, noBOJbI KOTOPOIO CBOJSATCS K MOTHMBAM BO3PaXEHUs, aHAJIN3 KOTOPBIX JaH
B HACTOSIIIIEM 3aKIIOUYCHUH.

YuuThIBasi BBIICU3I0KEHHOE, KOJUIETHS MPHUIILIA K BBIBOJY O HAJIUYUU OCHOBAHUI

IUIsl IPUHATHS PociaTeHTOM CHEAYIOIIETO PEIEHNSA:

O0TKa3aTh B YAOBJCTBOPCHUM BO3pakeHus, mnocrynusumero 27.08.2021,

OCTAaBHMTH B cuJie pemienne Pocnarenra ot 29.04.2021.



